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May is Better Hearing & Speech Month, an annual 
occasion designed to raise awareness of hearing 
loss and speech problems. Originally created in 
1927 by the American Speech-Language-Hearing 
Association (ASHA), it’s the perfect time to 
educate people on the prevalence of hearing loss—
and actionable solutions to manage or treat it.

Hearing exams are the best way to detect hearing 
loss early, when there are more treatment options 
available. They enable an audiologist to identify 
problems before they worsen and recommend 
treatment to those who might otherwise suffer 
debilitating social and emotional effects of hearing 
loss including, depression, isolation, memory loss 
and cognitive impairment.

If you are noticing problems with your hearing 
or suspect a loved one may be suffering from 
hearing loss, heed the message of Better Hearing 
& Speech Month and contact us at 908.788.9131 
ext. 507 today to schedule an appointment with 
one of our audiologists.
*Appointment availability is subject to the restrictions and 
implications of Covid-19.
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Spring INTO BETTER 
HEARING!

Scroll down for more news!



SPRING INTO SUMMER 
WITH CLEAN HEARING AIDS

Have you ever thought about cleaning your hearing aids? Considering the conditions their delicate 
electronic components are exposed to regularly—moisture, heat, earwax, dirt—routine clean-and-
checks are the best way to preserve your important investment.

Most hearing health care providers sell a versatile cleaning instrument called a multi-tool that 
consists of a wire loop, magnet and brush. This is useful for removing wax and dirt from hard-to-
reach nooks and crannies, while the magnet aids in battery removal. If a multi-tool is not available, 
you can usually buy each component separately. 

Meanwhile, there are steps you can take at home to care for your hearing devices and optimize 
their effectiveness. Try the following cleaning tips this summer!

• Be sure to apply hairspray and facial lotions before inserting your hearing aids.  
Harsh products create a sticky residue that is a magnet for dust and dirt. 

• Wash and dry your hands before you handle your hearing devices. 

• Clean your hearing devices over a soft surface to prevent damage if dropped. 

• Clean your hearing devices each day with a dry, soft cloth. 

• Do not use water, cleaning fluids, solvents or alcohol, as they can damage your  
hearing devices. 

• Don’t overlook the microphone inlet, which can become clogged with debris,  
and the battery contacts, which attract dust and dirt.

• Use storage containers—ensuring to remove device batteries—to minimize moisture  
and lengthen life. 

• Perform listening checks with a listening tube to ensure your hearing devices sound 
clear, not weak or scratchy. 

• Do not attempt to make any adjustments or repairs to your hearing device by yourself. 

• Maintain good hygiene not with cotton swabs, rather over-the-counter eardrops  
to flush out debris.

While these home steps can help, the best way to ensure your devices are working properly  
is to take them into an audiology clinic for a clean-and-check. This service costs a nominal fee  
and will include a complete inspection, from electronic function to performance standards.
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Can Scars Be Fixed?
Scars can cause emotional and physical distress, 
negatively affecting many aspects of your daily life. 
Though, it’s important to realize that your scars 
aren’t necessarily permanent—there are many ways 
to diminish their appearance.

Scars are physical remnants of wounds that have 
healed following an accident, injury or disease.  
They are comprised of fibrous tissue and vary in size, 
shape, color and texture. There are four main types 
of scars: 

SUBTLE SCARS are characterized by minor 
discolorations or surface irregularities and don’t 
cause any physical discomfort. Examples include 
acne scars and those resulting from minor injuries  
or prior surgeries.

HYPERTROPHIC SCARS are made up of thick 
clusters of scar tissue that develop over a wound 
site. They are usually raised, typically red in 
appearance and may cause discomfort. These  
scars can grow larger over time.

KELOIDS are bigger and often painful or itchy.  
They extend beyond the dimensions of the original 
wound and may appear anywhere on your body 
but are most likely to develop in areas with little 
underlying fat.

CONTRACTURES occur where there is a significant 
amount of tissue loss and are commonly found on 
burn victims. They restrict movement when skin and 
underlying tissue pull together during the healing 
process.

The type of scar you have will determine  
your treatment. Fortunately, most types 
respond well to a plastic surgery procedure 
known as scar revision surgery. The three 
most common scar revision surgery 
procedures are:

TOPICAL TREATMENTS to help the wound 
close and heal. These include gels and tapes  
to treat scars and discoloration.

INJECTABLE TREATMENTS are used to 
fill sunken or depressed scars. They contain 
steroid-based compounds that help reduce 
collagen formation.

SURFACE TREATMENTS soften appearance 
of the scar and reduce uneven pigmentation  
by removing the top layers of skin or altering 
the existing tissue. 

Following your scar revision surgery, you are 
likely to experience minor swelling, bruising 
and discomfort for a week or two. Though 
the healing process continues as your scars 
gradually fade over time. 
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Real Ear Verification
Are you satisfied with the performance of your hearing aid? Do you feel the quality meets your expectations?  
Unless your audiologist relied on real-ear verification during the fitting process, your hearing device might not be  
living up to its full potential. 

When fitting patients for hearing aids, real-ear measurements provide a level of accuracy unavailable with software 
programs. Real-ear verification takes into account an individual’s unique anatomy, such as ear canal volume, providing 
a true measurement of a hearing aid’s effectiveness for that patient’s specific loss. Without an accurate assessment of 
a hearing aid’s amplification levels, a patient can walk away with a hearing aid that delivers substandard performance. 

Why the reluctance to embrace a system that has been proven to provide the most accurate measurements 
available? For many audiologists, the answer amounts to time and money. The process can be time-consuming, 
especially for audiologists unfamiliar with the equipment, which can be expensive. Some audiologists believe the  
fitting algorithms included with the programming software are accurate enough, but these do not allow for real-ear 
target matching to measure the correct amount of hearing aid gain and output required, based on the patient’s level  
of hearing loss as well as his/her natural ear anatomy. 

The process is actually fairly straightforward and, once mastered, should take fewer than 5 minutes per ear. A probe 
microphone is inserted into the ear, and hearing aid output is measured on a chart, where different test results 
(directional, noise reduction, feedback suppression, and frequency lowering) can be compared. This objective process 
utilizes scientific data rather than guesswork to provide true data. 
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VERIFICATION TECHNOLOGY.

YET, studies show that
only approximately 40% of audiologists use

real-ear
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Allergies are extremely common, affecting about one out of every five 
Americans. Understanding what causes them, and what particular 
allergens are responsible for triggering your symptoms are the keys 
to successful treatment, especially in the height of the most notorious 
allergy season—spring.

The immune system functions as the body’s first line of defense 
against germs and bacteria and is essential for maintaining good health 
and preventing infections. When the immune system encounters a 
threat, it responds by attacking the foreign substance. Allergies are 
an exaggerated immune system response to an otherwise harmless 
substance. They are the result of antibodies that trigger the release of 
histamines, chemicals that enter the bloodstream and cause swelling, 
inflammation, itchiness and mucus production—the telltale signs of an 
allergic response. They may also cause a rash or hives. 

Allergies may occur seasonally or year-round. Though pollens from 
trees and grasses are the main nemesis of the spring, causing all the 
familiar cold-like symptoms, including congestion, runny nose, sneezing, 
itchiness, postnasal drip, watery eyes and sinus pain or pressure. 

If you suffer from allergies, we can help! You have probably tried over-
the-counter medications such as antihistamines and decongestants; 
while these bring temporary relief, they are not a cure for allergies, and 
their effectiveness is limited. Seeing an allergist is your best bet in finding 
a long-term solution. 

Our clinic provides skin testing to determine the allergen(s) responsible 
for your symptoms, an important first step in finding a treatment that 
will work. Immunotherapy is an effective method that helps reduce the 
severity of your symptoms over time as your body builds up immunity to 
the offending substance.  
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Springtime Allergies: 
Meet Your Immune System

In the meantime, here are some key prevention strategies  
for pollen allergens this spring: 

• Wear a face mask outdoors. 

• Avoid outdoor activities during high pollen times. 

• Keep windows closed. 

• Use central heat and air conditioning.


